Provide information
(e.g. dosage, side
effects, route of
administration)

Provide counseling
regarding side effects,
administration of
injectables & medication
storage

Help patients
optimize
therapeutic
outcomes

The Pharmacist’'s Role Across the Healthcare Ecosystem

Drug research

& development

Know
the Drug

Interpret, communicate, and apply drug evidence.
Community pharmacy  Specialty pharmacy ~ PBM
Mail order pharmacy ~ Manufacturer  Hospital

Academic setting  Other integrated sites of care

Support and
Educate Patients

Directly inform & educate patients to help them
manage their medications

Community pharmacy  Specialty pharmacy
Mail order pharmacy  Long-term care pharmacy
Hospitals and health systems  Infusion centers

Insurers/managed care organizations PBM

Guide patients
through insurance
coverage, prior
authorizations &
appeals processes

Coordinate with
plans and PBMs during
transitions of care to

Coordinate
therapy with
patients and

Validate,
review, and
dispense

prescriptions prescribers

~

A L Ensure Prescription

e Accuracy

Ensure the correct medication is prepared,
dispensed, & delivered safely

Community pharmacy  Specialty pharmacy

Mail order pharmacy  Long-term care pharmacy

Hospitals and health systems  Infusion centers

PHARMACISTS

r
r@-| Connect the

O0O0
Ac Care Team

Bridge gaps between prescribers & other healthcare professionals
to make sure the full care team is aware of all medications a
patient is taking to reduce duplication & drug interactions

Community pharmacy  Specialty pharmacy  Manufacturer
Mail order pharmacy  Long-term care pharmacy  Infusion centers

Hospitals and health systems  Insurers/managed care organizations

maintain drug coverage
& patient adherence

Individual &
population level
drug utilization

Monitor
& report
adverse events

reviews

Keep
Patients Safe

Maintain quality assurance and ensure patient
safety through developing & enforcing processes
to prevent medication errors, monitor & report
adverse events & monitor drug interactions
Community pharmacy  Specialty pharmacy  PBM

Long-term care pharmacy  Manufacturer ~ Hospital

Academic setting  Other integrated sites of care

Shape
the System

Influence & inform policy and coverage decisions &
provide expertise of in drug development to ensure
drugs are available, affordable & appropriate for
each patient

Insurers/managed care organizations Manufacturer

Hospitals and health systems  Government PBM

Review Coordinate
medications specialty-drug
access & support
adherence through

follow-up care

during inpatient
admission, transfer
& discharge

Coordinate with Policy
prescribers to

prevent medication
errors & adverse
drug interactions

J

development: apply
clinical expertise to
shape legislation &
regulation

Monitor
drug recalls

Controlled
substance

monitoring

Inform formulary
development by
providing information
on drug clinical
effectiveness, patient
safety
& costs




